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On an unseasonably warm winter moming, David Williams strode into the quiet offices of Medfast Urgent Care, white
coat in one hand, stethoscope dangling from an arm, dearly deep in thought.

"That's the doctor, isn't it?" a patient asked as Williams disappeared behind a door, and another shrugged.

"He looks too young to be a doctor," the other replied.

Minutes later, the youthful, athletic-looking lVilliams, now wearing the coat, with the stethoscope around his neck, re-
emerged and introduced himself. "How are you doing?" he asked jovially, and told them they shouldn't wait too long.

As David \Mlliams, D.O., FACEP, FAAEM, sees it, Brevard County needs something like this: Relatively inexpensive,
easily obtained treatment for minor emergencies, procedures, lab work, X-rays, work-related injuries and employment
physicals, as well as treating the cuts, colds and coughs that arise everyday but really are not - or ghould not be - the
stuff of emergency room visits.

So, in 2007, lrVilliams, formerly direc{or of emergency services at Wuesthoff Health System, opened the first Medfast
Urgent Care Center on \Mckham Road, in a building owned by his former employer. \Men Wlliams departed
Wuesthoff, his center departed that building, too, and settled into the routine of accepting hundreds of patients across
Wckham Road.

He wasn't about to leave it there, either: Medfast now operates in five locations throughout Brevard County. lts latest is
on the site of an old convenience store once used for storage by Wuesthoff, near the hospital in Rockledge. The
company is doing very well indeed, with high marks from the hospital systems and the sense that some of the load is
being removed from their ERs.

Not surprising for Wlliams, a high achiever of some note.

Ever the adventurer and an outdoorsman to the bone - Wlliams still hunts and fishes in the Northwest -- he was a
ranger at Yellowstone National Park while an undergraduate at California University of Pennsylvania. Afier medical
school, he was commissioned into the Navy, receiving the much-sought wings of a flight surgeon in 1993.

His tiny office in Rockledge is by no means one of those l-love-me rooms favored by so many professionals, but the
paiches of squadrons of the Fleet Marine Force with which he flew are displayed in a simple frame.

"l was honored to fly with the Marine Corps," he said, but mentioned nothing of the fact he developed the medevac
(medical evacuation) plan for troops deployed to Operation Cobra Gold, a joini military exercise staged annually by
thousands of U.S. and Thai troops.

Having completed his service, \Mlliams went to Shands in Jacksonville to complete a residency, and ever fascinated
with flight and space, decided to get his space shuftle medical support certification from NASA and the Department of
Defense. \y'Vtrile in the resident medical rotation al Johnson Space Center, he developed a neurological rating to
determine when post-flight astronauts would be able to return to flight status.

\Mth recommendations from astronauts, he joined the Mir-shuttle program and directed medical clinical operations at
Star City, the Russian launch complex, where he worked with astronauts and other workers, and in 1997, applied to
become an astronaut himself. He dropped his bid upon realizing that it would be years before he would fly, and so he
returned to Florida to provide support to the space shuttle program.
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Not content to simply head Wuesthoffs emergency medicine program, he also is medical director for Cape Canaveral
Air Force Station Fire-Rescue and does the same for Cocoa, Rockledge and Titusville.

Williams, so well known for his good organization, thought the notion of clinics "for working people," in his words, was
medically, and business-wise, a no-brainer. After opening his first clinic here, four more followed quickly.

"The reason I did it was to capitalize on the market position in the county," he said. "And, medically, it just makes sense:
You can get to any Medfast clinic within 30 minutes of wherever you live." Think of yourself as (the average person with
a medical emergency): You're scared, and so you go to the E.R. But (emergency room care) has become so expensive.
We make it less expensive and more sensible for patients to come here."

Thus came Medfast clinics in Palm Bay, Port St. John, Cocoa Beach and, at the beginning of December, Rockledge.
Many of those involved also are prior military officers as well. One of the area's few physicians certified in urgent care,
he insists that Medfast offices not be "doc-in{he-box" operations, but have strict oversight.

"l've standardized urgent care within Brevard County, and I think that's an accomplishment," he said.

Like the others, the Rockledge clinic is simple, unadorned and both designed and operated with military-style efficiency,
somehow able to fit eight treatment rooms, a procedure room, a small lab, an X-ray room and offices into a small space.
"We did it very economically," he said.

Still, care is what one might expect from an E.R.

"We can treat urgent care €ses that require sutures, lVs, X-rays and casting," Williams adds. "ln fact, we can do
almost anything, although we don't do heart attack or stroke (treatment). We get them to the appropriate facilities, fast."

"Fast" is the operative word here and Williams put it in the name of his business for a reason: "Patients can get (to a
Medfast clinic) fast and be seen fast," he said. "ln general, we don't have anyone in our waiting room for very long at all.
The wait time is 90 percent less than it would be in the average E-R."

A list of treatments and costs hangs on the wall.

"My name is on them and I am responsible for them," he said. "My reputation as an emergency doctor for 10 years is on
the line."

That probably has accounted for part of the reason - proximity and success being the others -- that the hospital
systems have welcomed Medfast so warmly. The facility in Port St. John is located in the Parrish Medical Center
complex; the one in Cocoa Beach is just over the causeway from Cape Canaveral Hospital. Palm Bay's offices are just
off l-95 at Palm Bay Road and the facility here is on the same street as Viera Hospital.

"The hospital (systems) have been wonderful to work with," Williams said.

His patients think much the same.

"l came for a flu shot," said Patriscia Bieringer of Suntree. "We just walked in and walked out. lt was very easy and the
nurse was very kind."

"Very, very, very kind," added her son Ryan, a student at Suntree Elementary, who was referred to his pediatrician
because he was too young to receive a shot at Medfast.

"We called his pediatrician and we're going to get him there right away," his mother said, and Williams smiled-

"They're happy," he said as they walked away, and discussed his latest sporting endeavor, rugby, and how his team
Brevard Red Eye, is helping disadvantaged kids. Williams, who also treated earthquake victims in Haiti, is pleased
about that.

He chuckled at the mention of more Medfast clinics in Brevard ("Not now") and turned to say goodbye to the people
leaving his clinic.

"lf you need something, call me," he called to a departing patient. "My name's on the wall."
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For information about

Medfast Urgent Care,

visit medfastcare.com.
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Abstract (Document Summary)

Not content to simply head Wuesthoffs emergency medicine program, he also is medical director for Cape Canaveral
Air Force Station Fire-Rescue and does the same for Cocoa, Rockledge and Titusville. [...]came Medfast clinics in Palm
Bay, Port St. John, Cocoa Beach and, at the beginning of December, Rockledge.
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